
The Federal Employees Dental and Vision Insurance Program (FEDVIP) 

BENEFEDS-008 

FEDVIP Carrier Contact Information 

Carrier Phone Number Website Plan Year Hours Open Season Hours 

National/International Dental Carriers 

Aetna Dental, PPO 1-800-554-2042 www.aetnafeds.com/dental M-F 8am-6pm EST M-F 8am-6pm EST 

Delta Dental, PPO 1-855-410-3255 www.deltadentalfeds.org M-F 8am-6pm EST M-F 8am-8pm EST 

FEP BlueDental, PPO 1-855-504-2583 
Calling for Overseas: 651-994-2583 

www.fepblue.org M-F 8am-8pm EST M-F 8am-8pm EST 

GEHA, PPO 1-877-434-2336 www.gehadental.com M-F 7am-5:30pm CST M-F 7am-5:30pm CST 

MetLife, PPO 1-888-865-6854 www.federaldental.metlife.com M-F 8am-7pm EST M-F 8am-11pm EST 
Last Day: 8am-midnight 

United Concordia, PPO Existing Members: 1-877-394-8224 
Open Season: 1-877-438-8224 

www.uccifedvip.com M-F 8am-8pm EST M-F 8am-8pm EST 

Regional Dental Carriers 

Dominion Dental, HMO 1-855-836-6337 www.federaldentalplans.com M-F 7:30am-6pm EST M-F 7:30am-6pm EST 

Emblem Health, PPO 1-877-842-3625 www.emblemhealth.com M-F 8am-8pm EST M-F 8am-8pm EST 

Humana, EPO 1-877-692-2468 feds.humana.com M-F 9am-7pm EST M-Sun 8am-9pm EST 
Last Day: 8am-midnight 

Triple-S Salud, PPO 1-787-774-6060 
TTY: 787-792-1370 

www.ssspr.com M-F 7:30am-8pm EST 
Sat 9am-6pm EST, Sun 11am-5pm EST 

M-F 7:30am-8pm EST 
Sat 9am-6pm EST, Sun 11am-5pm EST 

National/International  Vision Carriers 

Aetna Vision, PPO 1-855-347-6899 www.aetnafeds.com/visino M-F 8am-6pm EST M-F 8am-6pm EST 

FEP BlueVision, PPO 1-888-550-2583 www.fepblue.org M-F 8am-8pm EST M-F 8am-11pm EST 
Sat 9am-4pm EST, Sun 12pm-4pm EST 

United Healthcare Vision, PPO 1-866-249-1999 www.myuhcvision.com/fedvip M-F 8am-11pm EST, Sat 9am-6:30pm EST M-F 8am-11pm EST, Sat 9am-6:30pm EST 

Vision Service Plan (VSP), PPO 1-800-807-0764 www.choosevsp.com 
Post Enrollment: www.vsp.com 

M-F 5am-8pm PST, Sat 7am-8pm PST M-F 5am-8pm PST, Sat 7am-8pm PST 
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Below you’ll find phone numbers, websites and call center hours for all of the FEDVIP carriers. 
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